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A WORD FROM THE EDITOR

Heading up this month's edition is Greentree's fantastic offer on

the eBusiness modules. Details are enclosed. INSIDE THIS ISSUE:
There are many ways to use Data and | hope you enjoy our | Editorial 1
section on Searching for Information in Greentree. eBusiness 1

Searching for

The information form within our financial and qualitative systems | Information in GT ~ 2-3
are a businesses' biggest asset. Information is the tool to make Reconciling APJAR

informative decisions within your business. g
To General Ledger  4-9

JR.Bizlink People 9

We are currently upgrading our on-line accounting system this

weekend, so in advance, thank you to our on-line customers, for their patience.

For other Greentree users if you wish to receive a copy of our notes on the upgrade
and enhancements in the latest version - please email bizlinksupport@ir.com.au

-Teresa Hooper

EBUSINESS - NOW IS YOUR CHANCE!

OFFERING
** 30% Discount **
** 40% Discount **

** 50% Discount **

-James Terrington
THE OFFERING

There are various discounts available to customers depending on the
level of interaction a customer wishes to undertake.

1. Purchase any eBusiness module and receive a 30% discount of
the normal retail price of that module.

From the 01/10/2010 to the 31/12/2010 Greentree are providing 2. In addition to item 1 above if the customer sends Greentree a 150
customers with the opportunity to improve their businesses via the word document about what the Greentree solution has done for

purchase of the Greentree eBusiness modules at significantly re- their business then an additional 10% discount off the normal

duced prices.

retail price of the module will be available.

3. In addition to Item 1 and 2 above if the customer provides Green-

MODULES INCLUDED IN PROMOTION tree with contact details of 3 companies that might be interested in

purchasing Greentree then an additional 10% discount off the
- WebView - eReporting normal retail price of the eBusiness module will be available.
- eCRM - eService

?

- WebStore - eRequisitions CURIOUS*
- eTimesheets - eHRM If you are curious about the above offering then please ring JR.Bizlink
- eApprovals -EDI on (07) 3222 8400 for additional information.
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SEARCHING FOR INFORMATION IN GREENTREE
-James Terrington

There is always a need to be able to search through information in General Ledger, Accounts Payable, Accounts Receivable,
Cashbook, Inventory and other transactional information in order to find specific details.

In most cases the transactional history will be lengthy, and therefore scrolling through information to find the details can be time
consuming.

NOTE: the below process can be used in main different areas of the Greentree solution.
In the example below a supplier has rung about their account and need to know when various invoices were paid.

1. Open the Supplier Maintenance screen and select the supplier.

2. Navigate to the Transactions tab and Show All and Apply.

(&) supplier Maintenance T s

8 2 g JO0000 @ 1ILN%AQQ

Code 2001 « Alpha ASKEY v Mame Askey Computer Components \
Dizplaved curency * Foreign Local

tain  Defaults  Integration  Cash/Banking Custom  eXchange Motes  ‘WebView FRelated  Analysis

Releazes/alter halds |

Current balance 2432330 ) Show all Shaw children Apply
MTD purchases 243.231.30 v Show futures Show outstanding only - .Epplﬁi t.[E.'.r.q.SE.'?“.Dn?
Currency US Dollars v Show priors Select penod ’ suicrees i
e Holds Mot Fitered Fram  2006/2007 May Lreats jmvoice
Balance forward -
. To  2008/2007 M ay Create standing irvoice |
* (pen item - -
: - 5 Create journal
+ Date = P Tran Reference Detail Fay Date Onginal Value Outstanding Walue Br ~ Batch - -
+2843/2004 31 AP Invoice |ASKO00328 274472004 3.960.00 0.00 02 512 Create credit note
+24/,/2004 30 Papment /0071004 2001 24/4,/2004 -3.960.00 0.00 02 517 —
+11/5/2004 131 AP Invoice [ASKO00511 10/6/2004 12.430.00 0.00 02 529 Lreats payment
2/B/2004 30 AP Invoice B3575367 24742004 38,500.00 325000003 S465 Create purchaze order
+ 104742004 31 Payment 001014 2001 1047/2004 -12,430.00 0.00 02 545 -
+17/6/20068 30 AP Invoice ASKOZ0617 174742006 f44 45 noonz 5185 Create standing order
+29/2006 30 AP Invoice ASKD20902 241042008 14.585.00 0oooz - 5163
+239/2006 30 Papment (001065 2001 23/9/2008 -Bd4.45 00002 S1E5
+28M10/2006 31 AP Invoice ASKD21028 27/11/2008 381112 noooz 5173
+23412/2008 131 Payment  |001071 2001 23412/2008 -18,496.12 0oooz 5180
104242007 31 AP Invoice | Parts 124372007 3.291.20 3291.2002 | 5478
27442007 30 AP Invoice 5366 2782007 7920000 TH200002 | S47R
1/5/2007 131 AP Invaoice |57 /82007 114,083.60 1140896002  S515
10/5/2007 31 AP Invoice Parts 946/2007 3.291.20 3.291.2002 | S48
FASEINNT AR lwsnica 19624 I IINNT 17F ORM RN 12 ORENRAMY | CR1A
Ready Supplier 2 of 20

3. The supplier asks when AP Invoice ASK030623 was paid.

4. Right click on any of the header fields
+ Date P Tran Reference Dretail Fap Date Original ¥ alue Outztanding Walue Br - Batch

5. Select Set selection criteria.
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(&) supplier Maintenance

: m oo
| * aao
Code

2001 Alpha ASKEY ]

Man  Defaults  Integrabion  Cash/Banking | Transactions

243.231.20
243.231.20
U5 Dollars

Current balance v Show all

MTD purchases v Show futures
Currency
fode

Balance fonward

v Show priors
Holds Mot Filkered

¢ Openitem

F Tran

31 4P Invoice
30 Payment
A1 AP Invoice
30 AP Invoice
31 Papment
A0 AP Invoice
A0 AP Invoice
30 Payment
A1 AP Invaoice
31 Papment
21 AP lrevoice
A0 AP Invoice
A1 AP Invoice

A1 AP Invoice
M AD Lewsnine

Reterence [retail
ASKO00328
0otoo4
ASKO00511
E3R7R3ET
oolot4
ASKO20617
ASK020902
001065
ASKD21028
00107
Parts

5366

57

Parts
17534

+ Date
+/28/3/2004
+/24,4,/2004
+11./5/2004
2/6/2004
+10/7 22004
+17/6/2008
+ 2/9/2008
+/23/9/2006
+ 28102006
+ 2312/2006
10/2/2007
272007
1/5/2007

10/5/2007
A NNT

{ ]

20

=t

200

200

[
DD Pl = G P P L

200

w2

Ready

JO0000

Mame ibzkey Computer Components

*

Ll
Dizplayed curency * Fareign

Cuztom  eXchange  Motes

Show children
Show outzstanding only
Select period

From  2008/2007

To 2008/2007

o o PR

Zet selection criteria

e - r

Clear selection criteria
Edit colurnn

Sawve settings

Reset to defaults

Expand child lines
Collapse child lines

Select column

Select table

Clear selected cells
Launch table contents in...
Send table contents to clipboard

Qutput table contents to file

Supplier 2 of 20

Wiebliew

[LE
[GE

ILN%AQQ

Local

Related  Analyziz

apply

Purchaze orders |

=Br  Batch
102 512
102 517
102 529
103 S4RR
102 545
J02 | 5185
102 5163
102 S165
102 0 5173
102 0 5180
J02 0 5478
102 5476
102 5515
102 549

ana CR14

Releazealter holds

Apply tranzactions

Create invoice
LCreate standing invoice |
Create journal
Create credit note

Create payment

Create purchasze order

Create standing order

6. Enter details as below and click on Select (in this example it would also be possible to enter 030623 instead of ASK030623 as

this search is based on a “contains” option)

a. NOTE: that this screen allows for multiple searching functionality depending upon an individuals requirements.

@ Selection Criteria

* Match any of the following

Reterence caontains

Moare Fewer

tatch all of the following

ASEIE0623

7. The supplier transactions will be search and the required information will be returned.

Select
Clear Selection |

Cancel
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RECONCLING ACCOUNTS PAYABLE/RECEIVABLE TO GENERAL LEDGER
-James Terrington

As all finance staffs are aware the process of reconciling subsidiary modules to General Ledger, while being a necessary task, has
the potential to be an easy process or a difficult one.

There are various reasons why subsidiary modules like AP and AR may not reconcile to the General Ledger, some are:

e General Ledger Journals have been entered against the General Ledger control accounts, and therefore have no impact on the
AP and AR modules.

e The General Ledger control accounts have been setup at a Supplier or Customer level (as compared to setting up at an overall
level), and there are differences in these control accounts between individual Suppliers or Customers.

e Ausercodes an AP or AR transaction directly against the General Ledger control accounts.

Below are some standard steps that you can take if you find differences between the General Ledger and the AR and AP subsidiary
modules. NOTE: there are many reasons why there could be variances, this only covers the above 3 specific situations.

FINDING GL JOURNALS CODED TO CONTROL ACCOUNTS

1. Utilise the functionality as detailed in the section above “Searching for information in Greentree” to search the General Ledger
Control accounts for General Ledger Journals.

2. Enter details into the Selection Criteria screen as below and click on Select.

(G) selection Criteria
+ Match any of the following b atch all of the following
Select
Tran cantainz GL Journal Clear Selection
More Fewer Cancel
@ GL Account Maintenance U [ 7 X
¢ ¢ Fr < )
Brisbane.93. Creditars Contral Erauiry by
Acoount 10,83, V00 o + Ledger
Shart code  |Creditors +  Description Creditors Control \ Account
. AUD
Allows reconciliations
tain Balances Tranzactions Cusztom MHotes Global Finance Related Analysiz
Select penod|z) Summarize by Tranzactions by
From  2003/2004 July Tran type / period Posted
U red Advanced search
To 201042011 July nposte
* Tranzaction * Posted athd unposted
Tatal for entries shawn
SR Apply Reference
Period Date =S Ref Batch Subcode Limount Create journal
July 2005/2008 AN/7/2005  GLJownal 1000 2000 -F20616.25 S —
July 2008/2008 3/7/2008 GLJowmal 1000 2000 -120.249.33 %=
August 2005/2006 /842005 GLJournal 1000 2000 E4,789.43 Create cash receipt
August 2005/2006 /872005 GLJownal 1000 2000 -10,583.64
September 2005/2006 30/9/2005  GLJoumal 1002 2000 T7.258.85
September 2005/2006 30/9/2008 GLJoumal 1002 2000 F.6R3.21
October 20052006 311052005 | GL Jouwrmal 1003 2000 4759984
October 2005/2006 31A0/2005 | GL Jouwrnal (1003 2000 E14.E9
Movember 2005/ 2008 3011/2005 GL Jounal 1004 2000 53.450.95
Movember 2008/ 2008 30142005 GL Jounal 1004 2000 211280
Mmmmesbme IOOE OOC hon B I o T [ e B PR | 10NR heinlnnl 7 00 To
Ready GL Account A0 of 321
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DIFFERENCES IN THE SETUP OF CONTROL ACCOUNTS AGAINST AP SUPPLIERS

There are two ways that Greentree can be configured in order to cater for varying client requirements:

1. Control Accounts can be configured at just an overall/module level.
a. This means that there is no need for GL Control Account information to be setup against each individual supplier.
(G) SL Module Control | O =2 |
oG o B ' Fda ¢
kA ain Defaults Integration Sequences
Core Financial bModules Fized Aszets Driztribution kModules OtherSdertical bModules
+ Update Accounts Papable » Online  AF Accounts
AP Contraol o0 ., 93 . yioo
i 10 . 10 . 5B0Oz0
ithhalding T a= 10 ., 93 , 7300
Setup at an overall level
L | Online AR Accounts
AR Control 10 ., 939 ., ES00
Dizcount allowed 10 . 10 . 3080
' Lze Foreign Currency FC &ccounts
E xchange wariance 10 ., 10 . BF00
E=change wariance 10 , 99 , FF00
rezerve
2. Control Accounts can be configured at an overall/module level and ALSO an individual supplier level.

a.
business requirements.

Purchase orders
PO Purchaze Order - L
Ertered

Purchage order fom
Order status
Clearing account 5o B @
Warance accolnt

-

v Frint zupplier's part number on purchaze order

(&) Supplier Maintenance =] | | >
bl = m Sa £ = = ; @)
0 FOO00 I.NeA QG
Code 2000 Alpha  CPM Mame Computer and Partz Maintenance 4
Dizplayed currency * Local
Main  Defaults Cazh/Banking  Transaction: Custom  eXchange  Motes  “WebView Related  Analysis
L control accounts Beleazedaler holds |
AP contral account A As Setup at overall level Apply transactions |
Expenze account \ no r?eed to Setllj.p
n ler oy
Taw contol account A against a supplie 3 Create invoice |
Create standing invaice
|ventom = :
Tranzaction bype I:reah‘a_!oumal
Invoice Feceipt \ Create credit note
Credit note AP Credit \ Create payment

Create purchase order

Create standing order

This caters for situations where certain suppliers must have distinct GL Control Accounts in order to meet specific

The second of these situations can lead to confusion in reconciling to the General Ledger Control accounts if a user is not aware of how

each supplier has been configured.
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In order to quickly see how each individual supplier is configured a query can be run:
1) Open the Supplier Maintenance screen.

2) Click on the Explorer button

.|

(&) Supplier Maintenance (=] [) 3
" 32 0000 1L€%L Q0

Code | v Alpha v Mame

Displayed currency Foreign * Local

3. Complete the following steps:
a. Click on the Query Columns tab

b. Inthe Order by: section click on the Add button. The Select Property screen will open, scroll down and find the
field called creditorsControlAccount and then using your mouse drop and drag this field into the Order by: box.

c. Inthe Columns to view: section click on the Add button. The Select Property screen will open, scroll down and
find the fields called code, name and creditorsControlAccount and then using your mouse drop and drag these
fields into the Columns to view: box.

© 3.b o= [ [T 3
Search Focus Lirnit ko Subclass Chioks 3.a
AP Suppliers (20 Supplier Save| Delete |
Search Filker Query Columns
Calumng ta wiew: Order by: (©) Select Property s
code Move Up | = creditorsControlcoount |~ : o
e —_— ‘—EI aIIUseanaIds_
creditorzControléccount e HHE] altw/hT axPeriods
Al alpha
Add Al alternatePayest ame
i Al bank
il Al bankAccountMo
_ . . &l bankBranch
Load the first 1000 | objects starting from 1 V& bank S ulfis
1 Al code
- conkact

—f.‘.‘ (=]

Al emaildddress

—f entryTimeStamp

Al entryllzer

Al fax

Al fullB ankAccount

Al gErpensedccountto

Al invoiceForm

—= igChild

e izPayinglnvoicesSeparately
— igPrintSupplierPartum

—= izllzingdlternatePayestddiess
—= izlsingdlternatePayeeM ame
= islsingB uverCreatedinvaice
—= izllsingtwithholdingT ax
Al mobile

— modifiedT imeStamp

Al modifiedU zer

i.-[-'_'—-> my1094T a=Code

EH= mpdPContral

Options LCloze

4. Click on the Search Now button, all suppliers will be returned with their current GL Creditors Control Account. This allows
a user to see which suppliers may have different GL Control accounts and thus help in the reconciliation process.
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(©) Explorer

Search Focus

Limit ko Subclass

Saved Selections

AP Suppliers [20] Supplier Save || Delete |
Search Filker Query Calumnz
Colurnns to wiw: Order by
code Mave Up = creditorsControliccaunt Mave Up
name |
it —— Move Down | Mave Down |
sl )
Load the first 1000 | ohjects starting from 1 SearchMow | Export | >

|_|cods name _|creditorsConbiolbecaunt
|1 [ 4 2006 4 CellComm Communications [ Bl |
B |4 2005 4 FedEx o |
B 42004 4 R Accountants g |
|l |4 2003 4 Freehills Toyota Fii |
|l |4 2002 4. Real Homes Real E state & |
B4 2013 & Inventec Technolgies LS |
i |4 2000 |4 Computer and Parts Maintenance |4 * |
|l |4 EMP-CLARKC11 | & Craig Clark |
|l |4 EMP-COOKC |4 Cameron Cook & |
6 |4 EMP-CORECT |4 Chelsea Cork 5 |
b |4 EMP-PETERSK. |4 Kathy Peters i Ba |
_|l6 |4 EMP-ROSER - Beth Roze ¥ |
|l |4 EMP-SMITHL |4 James Smith s |
i |4 2001 |4- Askey Computer Components |4-20.99.7100 |

Found 20 out of 20 - Loaded 20 object(s] from index 1 [ Processing time : 1.56 seconds |

TRANSACTIONS CODED TO GL CONTROL ACCOUNTS

It is possible for users to code transactions (i.e. AP Invoices etc) direct to control accounts. This will then lead to being unable to
reconcile the subsidiary module to the General Ledger control accounts.

The below example shows how to find transactions that may have been specifically coded to the creditors control account. NOTE: a
similar process could be used for other types of control accounts.

1. From the menu select File > Explorer.

2. Complete the following steps:
a. From the Search Focus drop down select GL Line ltems
b. Select the Search Filter tab

c. Click on the <Select Property...> button to open the Select Property screen.

© e 2.a ol _.
Search Focus it bo Subclass Saved Selections
GL Line [tems (32 Lineltemn . Save | Delete I

Search Filker

all <Select Property.. > | :I-'
(G) Select Property
EHE allSeriallotLineltems
EHE allT axDetaillineltems
FHE allTranzactionFields
= allTress ,

Load the first 1000 ohjects starting frarm 1 e .Now | Export | 13>

[ || 2 curencyRate
= — 8 dizcountPercentage
— ¢ documentD ate
— 2 foAmount
— 2 feDiscount
— 2 feHoldamant
— 9 feTaxdmaount
= isCurrencyR atebdultinly
—> isRateFixed
— 2 lcAmount
— 2 lcDiscount
— 2 lcHold&mount
— 2 lcTaxdmount
Al linelterT ype
— 2 lineMurnber
Al locationPath
[#H= my1 0997 axCode
BH= myGLBankin
= myGLE ankOut
> H-=+ myGeneratedGLIournal
- F-= mySourceModule
2 #H=! mpT axCode
— BH= myT axType
BH= myTransaction
—2 nonT axPrice

Optiong LCloge
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3. Complete the following steps:

a. From the Select Property screen drop and drag the codeDescription field onto the <Select Property...> button (once
done this button will now read codeDescription)

b. Select Contains from the drop down.

c. Enter Creditors Control in the field (NOTE: this assumes that your GL Control account contains these words, if your
GL control account is named differently then change the wording accordingly).

©
Search Focus
GL Line lkems [325]

imit o Subclaszs aved Selections

Lineltem 3.b

Search Filter Ouery Columns
All codeD escription | Contains Creditors Control _-_I-

(G) Select Property

HE allDimensioninfos

HE allLinesOfT ext

H= allPluglnObjectlinks

HE allSeriallotLineltems

HE allT axDretaillineltems

HE allTransactionFields Mo | Expart | les
HE allTreeones = - — i
codel ription

—i&] codeString

—2 currencyF ate

— 2 dizcountPercentage

—«¢ docurnentD ate

— 2 fofmount

— 2 fcDizcount

— 2 feHalddmaount

— 9 foT axdmount

—= izCurrencyH atebd ultiply

—~" isRateFixed

— 2 leAmount

— 2 lcDizcount

Laad the firzt 1000 aobjects starting frorm |1

4. Complete the following:
a. Click on the Query Columns tab
b. Inthe Columns to view: section click on the Add button.
c. The Select Property screen will open, scroll down and find the fields called codeDescription, codeString,

IcAmount, postingDate and mTransaction .reference and using your mouse drop and drag these fields into the
Columns to view: box.

Qe — N
Search Focus Lirnit ko Subclass Saved Selections 4.a
GL Line lkems [325] 4.b Lineltem 4.c Save| Delete |
Search Filker Buery Columns
Columns to wview: Order by —
codeDescription _ Movelp | @ Select Property g3
codeSting b ove Down - : : by
[ . alllimenzsioninfoz —
postingD ate allinesOfText
mpT ransaction.reference _add HEl allPluglnObjectLinks
Delete H=1 all5 erallotLineltems
FHE] alT axDetailineltemns =
FHE allT tionField i )
Load the first 1000 objects starting from 1 BHE :IIT[:E‘Z%E‘SH = J Export | >
T (G I - | loosfmona Al codeDescription — i
codeDescription  |codeShing {lcAmount  |postingD 2 L) ctieshing

— 2 cumencyRate

— 2 dizcountPercentage
— ¢ documentD ate
— 2 feamount

— 2 feDigzcount

— 2 fcHolddrmount

— 2 fcT asdmount

— isCurrency atebultiply
— iR ateFixed

— 2 loAmount

— 2 lcDiscount

— 2 leHold&mount

— & =T asdmount

Al lineltemT ype

— 2 lineMumber

LAl locationPath

sl o] OO T o
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5. Click on the Search Now button, any transactions that were directly coded to the GL Creditors control account will be

returned.

@ Explarer

Search Focus

(=0 e

Limnit to Subclass Saved Selections

GL Line Items [325) Linelter Save| Delete |
Search Filker Guer Columng
Columng to wigw: Crder by
codeD escription _ Move Up | Move Up |
codeSiing Move Down | Move Down |
ledmount _— —_
poztingl ate
rmy T ransaction.reference Add | Add |
Delete | Delete |
Load the first 1000 | objects starting from 1 Search Mow | Export | B
codellezcription codeSting lz&mount | postinglate myT ranzaction. reference |
| [4- Creditors Control |4-10,99.7100 4-909.01 |23 September 2070) L test111 |

Found 1 out of 325 - Loaded 1 object(s] from index 1

[ Proceszing time ; 0,08 seconds |
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